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3. Find your purchased courses on the Dashboard page.
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4. Select a course. On the top of the page, you can see 2 tabs: Modules and Resources. Scroll down on the
Modules Page, to find your Course Modules.

Information Technology Infrastructure Library (ITIL v4)

Modules Resources

netSerft

T Aaderny

Infromation Technology
Infrastructure Library
ITIL v4

Ravi Bajwa

Mok 01 - Introduction

Mo 02 - ITSM and Structure of ITIL

Modue 03 - Concept of Service Management
™
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5. Click on a Module to access the module Video.

NetSoft, the Link to Your Dream Caree. Call Now: (905) 812-2923

I](“lzgff( CourseCatmlogue  Plansand Pricing  Caresr Planmner  FAQs m

Information Technology Infrastructure Library (ITIL v4)

Module 01 - Introduction [ comiee ]

6. Click on the Resources tab to access all the PDFs of the course.

Information Technology Infrastructure Library (ITIL v4)

Modules Resources

9 Modue 01 - Incroduction

e Module 02 - ITSM and Strueture of ITIL
e Module 03 - Concept of Service Management
0

e Modue 05 - Organizations and People
9 Modile 0 - Information and Tachnclogy
e Modue 07 - Partners znd Suppliers

e Module 08 - Value Streams 2nd Processes
9 Medils 09 - ITIL Seice Vs System
9 Modue 10 - Opporturicy,
9 Modile 11 - The ITIL Guiding Frinciples
e Moduie 12 - Goverrance
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7. Filter the courses to make them easy to find.

Courses | Completed | Certificates | 0 Bals -

Completed Courses Certificates
Cerﬁﬁcates m

Dashboard

. r Keyword
Membership
1St o sk Platform
Payments potancontainers e O Artificial Intelligence
sl Birectoy Fundamontals O Cloud Computing
Xhurram khan O Cybersecurity
Profile b O Networking
O System Administration
s 4 Information Podman Containers on Microsoft Active
Orientation Technology Red Hat Directory
Infrastructure Library Fundamentals
(ITIL v4)
Resources
Duration: 06:39:00 Duration: 05:23:00 Duration: 12:41:00
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